Use to be a former Soreson that I was able to have opportunity to
have choices on Video Relay Services until Soreson blocked my
opportunity to call VRS. Also, waiting for Soreson Video
Interpreter to apprears online taken me approx. 20 minutes to wait
for VI to appear. Tired of waiting, slow services, and blocking

the choice of calling VRS. I am now no longer of using Soreson
VRS.



